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Trillium Services Annual Picnic 2011 An Old Fashioned Picnic An Old Fashioned Company Picnic 
When August rolls around we all know what that 

means; time for the annual Trillium Picnic at Sampo 
beach on Little Grand Lake.  With 220 people in 
attendance this year we all had a rare opportunity to 
enjoy food, fellowship and fun together in one place. 
Once again, the weather was perfect, the food was 
tasty and we received a lot of  positive feedback from 
consumers, families, staff, colleagues and community 
members.

Some of  the activities we enjoyed this year were 
swimming, basketball, water balloon toss, egg on 
a spoon race and of  course everybody’s favorite, 
dancing. At the arts and crafts table the favorite craft 
this year was making tie-dyed t-shirts. There were 
also a variety of  different games with awesome prizes 
for everybody that participated.  Thanks to all of  
the committees and individuals that organized and 
facilitated all of  the fun.

After a couple years of  using a catering service we 
decided to go back to the grill for our food this year.  
It was a big hit, as we grilled 260 hamburgers and 
over 200 brats and hot dogs.  Needless to say nobody 
went home hungry.   We would like to acknowledge 
everybody who helped make the picnic such a huge 
success again this year and we look forward to seeing 
you again next year.   

-Cindy Sanders and Brian Annis

Trillium Services, Inc. Awarded Three-Year 
CARF Accreditation

CARF International announced that Trillium Services, Inc.  has 
been accredited for a period of  three years for its Community 
Services: Community Housing, Community Integration, Family 
Service and Supported Living programs.   

This accreditation decision represents the 
highest level of  accreditation that can be 
awarded to an organization and shows 
our substantial conformance to the CARF 
standards. An organization receiving a Three-
Year Accreditation has put itself through 
a rigorous peer review process and has 
demonstrated to a team of surveyors during an 

- Please see CARF on Page 5
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INTROS !
We lcome ! &

Hi, my name is Loni Staples I am 
38 years old and live in Two Harbors, 
one block away from Lake Superior. We 
moved here in 2005 from the Plymouth 
area. I work at the D.A.C. in Knife River 
where I make rugs on the loom. I love to 
go fishing with my brother on the big lake, 
spending time at canal park and watching 
the ships come in. Spending time with 
my little nieces and my adult nieces when 
they come up and we go rock climbing. I 
also like music and dancing. I am excited 
about getting involved with some of the 
programs that Trillium has to offer. 

Hi.  My name is Tara Wilson.  I’ve 
been with Family Services for a while, 
but now I am starting with Trillium 
Works!  I would like to find a job that 
is a bit challenging and will be able to 
keep me on my toes.  In my free time 
I love to walk the boardwalk, watch 
horror movies, and go bowling.  Need 
advice on a good horror movie, I’m 
your person!

Hi, my name is Rose Babst, and I joined 
the Trillium team at the end of February.  
I am the House Supervisor at Palisade, 
where I get to spend time with dedicated 
staff, and four fabulous individuals; April, 
Vera, Ronelle, and Alicia.

I am originally from Duluth, and am 
happy to be back here after ten years away.  
When not shopping with Vera and April, or 
exploring Duluth with Ronelle and Alicia, 
I am coaching the U.S. Women’s National 
Sled Hockey Team, and completing my 
IDP in Architecture (health and medical). 

Over the past few months at Trillium, I 
have begun to build relationships with co-
workers and consumers, and I hope that 
they continue to grow.

Hi!  My name is Brandy Mojica, 
and I’m returning to Trillium as the Staff 
Development Coordinator.  I previously 
worked at Trillium for six years as a 
Program Supervisor at Parkwood and 
McKinley.  I left for a year and a half to 
pursue other opportunities, but my career 
path has brought me back!  When I’m not 
working, you can find me enjoying the 
outdoors, at live music events, or spending 
time with friends.  I look forward to 
meeting all of you and doing all that I can 
to meet your training needs!
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integration celebration!

            -- by Kari Aanenson & Jennifer StegerOn a recent Sunday morning I was on the radio with my 
mom.  We did a three hour music show on KAXE 91.7 FM, 
Grand Rapids, MN.  We both had fun picking out songs to 
play on the radio, like songs by Pete Seeger, John Prine, 
and some songs from a Sesame Street CD of mine.

My mom has been volunteering at the radio station for 
a while and I go with her sometimes.  I like music and it’s 
fun playing songs for people on the radio

Hidden talents!
     -by Tracy Olson

“I like music 
and it’s fun 

playing songs 
for people on 

the radio.”  
       --Tracy

The services we provide are based on the foundation of 
having quality relationships with those we serve and their 
family members.  One of the ways that we help to build these 
relationships is getting to know the individuals we serve 
and what is important to them.  This happens over time and 
can be enhanced when the consumers we work with create 
a person centered plan.  Trillium Services promotes the use 
of person centered planning through Planning Alternative 
Tomorrows with Hope (PATH) and Essential Lifestyle 
Planning (ELP).  We have a team of trained facilitators who 
will lead a consumer and their team through the process of 
creating their plan.
Person Centered Planning (PCP) facilitators have been 

meeting monthly to share ideas and keep current on best 
practices.   Facilitators and Graphic recorders meet with 
people prior to their PCP and discuss who they would like 
to have in attendance.  They also identify a coach for the 
Pathfinder and work with the Learning Journey tools.  These 
meetings and tools enable the person to dream big in the 
North Star and focus on a desirable future in the Positive and 
Possible.  These facilitators stay with the process through 
the completion of the Person Centered Plan and follow up 
afterward to ensure that goals are being accomplished.  The 
Person Centered Planning facilitators group has allowed us 
to take Person Centered Planning to the next level.

If you are interested in developing a person centered plan 
contact Jen Steger or Kari Aanenson at the office.

Directors Corner
     -by Josh Howie

On June 21st Trillium Works! held its 2nd Annual Potluck and 
Barbeque. We thought that there was no better way to kick off summer 
than to have a great event so everyone could get together and have a 
good time. As we have learned through immense experience, things 
don’t always go as planned. The original location for the Potluck and 
BBQ was outside at beautiful Lincoln Park but due to Mother Nature 
we had to improvise.  When the sky opened up and lighting, thunder 
and rain came we quickly changed the location to The Country Inn 
and Suites. Even with the last minute change in venue over 70 people 
attended the event. We enjoyed a lot of great food, conversation, 
and most of all laughter.  We want to thank everyone for coming, 
especially all of those fantastic cooks for feeding us on a rainy day! 
We look forward to another great Potluck and Barbeque next year! 
Rain or Shine. Thanks everyone!

Angela Fedo, Rose Schadewald, and Mike 
Lennartson at the Works! Annual Barbeque.
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Danny has worked for the past three 
years as a Job Coach for Trillium Works!. 
There are very few people who are as 
naturally attuned to individuals and so 
inherently good at their job as Danny is. 
He is one of those rare people that can 
work with individuals who don’t like 
anyone, especially staff, and can have 

that person asking to work with him by 
the second day.

Danny was Trillium Works’! Employee 
Nomination for the ARRM Cares Awards 
this year.  It was an honor that he was well 
deserved.  Danny has been a remarkable 
asset for the program and he is one of 
those great ambassadors that we have in 

He is a good guy to work with.   
                       --Julio Martinez

He is one of the best workers I 
have ever been with.  He works 
hard.                       -- Mike Maki

the community that continue to further 
our mission and vision. He has been able 
to build and develop quality relationships 
with everyone that he comes in contact 
with.  -by Josh Howie

Erin  

June

Danny Knapp

Rachael has been the consummate 
professional during her time as a job coach 
with Trillium Works! Rachael has always 
had great success with all the people she 
works with because she is extremely 
respectful towards people and everyone 
knows what to expect from her. She follows 
what she should do, all the time, without 

question. Individuals who tend to not like 
staff, have shown quite an affinity towards 
Rachael, and they have had their greatest 
successes when they are with her. Rachael 
has been an extremely steady and reliable 
person especially in times when we have 
always needed that the most. Rachael is 
extremely dedicated to her job with us. We 

couldn’t ask for a better person to show 
people in the community what we do. She 
is a wonderful advocate for all the people 
that she works with and she pushes them 
to achieve their goals every day. We are so 
happy that Rachael won Employee of the 
Month. Way to go Rachael, you deserve 
it! --Josh Howie

“She is the most wonderfullest, 
bestest and most caring staff in 
the world and she is always keep-
ing me in line.”    -- Mike Maki

“She is easy to talk to; she has a 
nice smile and she is fun.”   
  -- Jenny Nemeth

August

Rachael Scrignoli

  Angela has been employed at Trillium 
Services since November of 2009.  In that 
time, Angela has built strong relationships 
with the people we serve.  She works one-
on-one with a young woman named Rose.  
Rose and Angela have a great relationship 
that was built on respect, dignity, and 
trust.  Angela encourages Rose to be an 
active member of her community.  Angela 
walks in the door with a smile on her face 
and a positive attitude. Family is a very 

important part of Rose’s life; Angela has 
worked with Rose and her family to make 
any big decision in Rose’s life.  Angela 

Angela Fedo

“I hope Angie never leaves, she is 
irreplaceable!”  
                        -Rose Schadewald

“Angela has been such a positive 
influence in my daughter’s life.”  
               -Cyndee Carlson

July

is an asset to Trillium and a valued 
employee.  Thank you Angela, for all your 
hard work and dedication! --Kim Olson
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19 years
James Annis
Wendy Annis

18 years
Susan Belsvik

17 years
Sandra Bridges

16 years
Chris Johnson

15 years
Brandon Phillips
Shannon Gilbert

14 years
Roger Kragseth
Karin Lunda
Christine Lone
Nicole Beaupre
Lanny Gallup

12 years
Michael Maki

11 years
Brian Jesswein
April Bonneville
Beth Shanda
Renee Hunstad
JoAnne Schwerm

10 years
Matt Bahl
Kendra Reitan
Rita Takavitz
Taylor Teddy
Fran Hom

9 years
Jessie Baumgarten

8 years
Sarah Anderson
Cynthia Hindermann

7 years
Jennifer Carlin
Henry Batjes
Debra Weber
Vicky Galarowicz
Cindy Sanders

Trillium Services would like to recognize the 
following who are celebrating anniversaries in July, 

August, and September 2011.

Trillium Services 
Anniversary RecognitionFamiliar Faces

6 years
Megan Helmer
Mark Schuman
Alicia Carranza
Andrea Jackson
Lori Lande
Jessie Ries
Nadine Hubert

5 years
Ken Hansen
Kathy Koehler
Jennifer Hurst
Nicole Bosiacki
Joshua Howie
Dawn Murphy
Samantha Zigich

4 years
Kevin Schneider
Danielle Korf

3 years
Sheri Fish
April Patterson
Mikayla LeRette
Katelyn Kerfeld
Benjamin Smolnikar
Danielle Wildes

2 years
Kara Severson
Kaarin Baker
Chad Cossin
Jeff Kalinowski
Joseph Kruse
Kristen Vande Hoef
Kati Annis
Cara Blace
Archie Davis
Danielle Grau
Krysten Heaslip
Oliver Pierson
Brook Wilkerking
Cindy Backen 
Monica Bertani
Nikki Olson

1 year
Rebecca Knighton
Cheryl Fronckiewicz
Rebecca Hanson
Samantha Lind
Ubong Okon
Deborah Berglund
Amanda Hakala
Elizabeth Machart
Courtney Nagel
Celleste Schnellbach
Andy Bowman
Eva Cuypers
Andrea Eber
Cinnamon Huyck
Cory Johnson
Melissa Lake
Porsche Peak
Ivy Winter
Robin Wissen

on-site visit that its programs and services are of the 
highest quality, measurable, and accountable.
It should also be noted that CARF made no 
recommendations, which signifies that they did not 
identify any areas of non-conformance to the standards.  
This is an extraordinary accomplishment as only 3percent 
of CARF surveys result in no recommendations CARF’s 
mission is to promote the quality, value, and optimal 
outcomes of services through a consultative accreditation 
process that centers on enhancing the lives of the 
persons served. CARF establishes consumer-focused 
standards to help organizations measure and improve the 
quality of their programs and services.  For additional 
information, contact Angela Gustafson at 218-722-5009. 
 - Angela Gustafson

CARF continuted from page 1 -

Congratulations!
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Mission and Vision
Trillium empowers people to have a 

voice in conquering barriers and 
following their dreams.

 Core Values:
•  Support Community Contribution
•  Develop Valued Social Roles
•  Teach Respect for Self and Others
•  Utilize Natural Supports
•  Promote Community Inclusion
•  Establish Reciprocal Relationships
•  Acknowledge Dignity of Risk
•  Build Strength through Capacity
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Contributions

Community 

Total hours volunteered by the 

Trillium Services Management 
Team since January 2011!

1 8 3

I would like to extend a heartfelt “thank you” to all the donors of  this years 
blood drive held on July 19, 2011.  We had 15 donors for the drive and 12 
were able to give blood.  
As one unit of  blood can help as 

many as three people, 36 patients 
could be benefiting from the units 
collected at our blood drive.
Again thanks for your commitment 

to the blood drive.  Together we 
are making a difference in our 
community!  -Marie Jannetta

Epilepsy Stroll-
Once again, Trillium Teamsters pulled together and took part in 

volunteering for the Minnesota Epilepsy Foundation’s Epilepsy 
Stroll on August 11, 2011.  This was our fourth year of strolling 
to raise money for Epilepsy!  During the stroll we all enjoyed 
listening to music, ate food provided by Famous Dave’s, and 
enjoyed the three-mile stroll at the end of Park Point.  During 
the walk, Trillium Teamsters won the Spirit Award and was 
given noise maker drums.  We were the largest team there, with 
42 members this year!  Some of the supporters included; Joshua 
H., James G., Micah S., Vernon E., Collin M., Julia G., Christine 
R., Sammy L., Molly H., Debra W., Jenny N., Ivy W., Rebecca 
K., Rose B., Danielle G., Tanya M., Vera S., April B., Alicia C., 
Ronelle L., Jen C., Tresa L., Roger K., Dan B., John B., Matt 

E., Andy B., Lacey H., Dave B., 
Mike M., Jim B., Matt A., Jeff 
A., Skip M., Jeff H., Lee W., 
Tammy A., Scott A., Jesse 
M., and Mark S.  Great Job 
Everyone!   -Shirley Roine

Memorial Blood Center Blood Drive

Epilepsy
Stroll
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rillium
ask Force   T

The Trillium Task Force met at Hartley Park in July to 
learn more American Sign Language.  Christine Rogers 
taught members a variety of nature signs including tree, bear, 
flower, and grass.  At the annual Trillium Picnic, members 
met others who were interested in joining the group.  They 
handed out brochures, talked about recent projects, and 
signed up new members.  Currently, Trillium Task Force is 
busy getting ready for the next dance which will benefit 2nd 
Harvest Food Bank as well as raise funds for Adopt a Family 
later this year.  It is $10 at the door and includes a meal. 
Come join us for all or some of our future events! -Jennifer 
Hurst and Vicky Galarowicz

Nature Rocks! Earth Notes

Nature Rocks! was busy this summer.  First on June 12, 
2011 the members of Nature Rocks! came together to help at  
Trillium’s annual rummage sale. During the rummage sale, 
Nature Rocks!  Members had a hot dog sale to raise funds for 
an upcoming campout, on August 20. Thanks to everyone for 
all the help and donations!  Next,  Nature Rocks!  Members 
got together and did some fun scrap booking!  A great way 
to keep memories alive!  The Nature Rocks! adventure was 
visiting the Hartley Nature Center, where they hiked to the 
“Rocks,” and experienced a view to remember!  Lastly, Nature 
Rocks! Members had a campout at Hi-Banks Resort where 
they all had a blast fishing, swimming, and just enjoying 
the time together.  Remember to REUSE AND RECYCLE!   
-Marie Jannetta

Enjoying the view from Hartley Park, 
from left:  Jesse Miller, Mike Lennartson, 

Kenny Lee,  and Cinnamon Huyck.

Please Join Us!

Upcoming Nature Rocks! Events:

September 15th, 4-6p - Meet at Lester Park for 
fun and a BBQ.  Plan to get a baseball game 
going and have a scavenger hunt.  Bring base ball 
equipment if you have any.
September 27th, 4-5p - Meet at Proctor 
Community Center to help set up for TTF dance.
October 13th, 4-6p - Meet at Maple Grove Estates 
for scrap booking and winter activity planning.
October 27th - To be announced in monthly 
community integra tion calendar.
November 10th - To be announced in monthly 
community integra tion calendar.

Please call Marie for more information (218) 722-5009.

September 8th, 4-5pm - Meet at the office to 
plan for the upcoming dance.
September 22nd, 4-5pm - Meet at the office for 
a Pizza Party to wrap up the summer activities.
September 27th, 5-8pm - Dance at Proctor Area 
Community Center. 
October 6th, 4-5pm - Meet at the office to make 
Halloween decorations for Viewcrest. 
October 20th, 4-5pm - Meet at Viewcrest to 
hang decorations.

Trillium Task 

Force Events:

TTF is a consumer-directed group that provides a diverse range 
of opportunities for community service and self-advocacy.

Please join us!
Contact Vicky, Jennifer, Erin or Tanya (218) 722-5009.
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The health beat
-- by Cindy Sanders

Facts about Flu Shots-
How effective is it? 
 The flu shot prevents influenza in about 
70-90% of healthy people under the age 
of 65 years.  It is 30-70% effective in 
the elderly and elderly with a chronic 
condition, in preventing a hospital stay.
What are the risks of getting the flu 
shot? 
The risk of a flu shot causing serious 
harm or death is extremely small. 
However, like any medicine, it may 
rarely cause serious problems, such as 
severe allergic reactions. 
What are the side effects? 
Soreness, redness or swelling at the site 
of the injection, low grade fever and 
aches.

How long before the injection takes 
effect?
It takes 7-10 days for the flu vaccine 
to become fully effective in the body. 
However, once vaccinated, they 
immediately build antibodies and build 
up some immunity within a day or two.
Can you get the flu from receiving the 
flu shot?
No!  The flu shot is an inactivated 
vaccine, containing a killed virus.
Who definitely should get a flu shot?
Age 6 months to 5th birthday, People 50 
years old or older, People with chronic 
medical conditions, Healthcare workers, 
or people who are caretakers for the 
above people.

Who should not get it?
If you have had an allergic reaction to 
eggs or a previous flu shot or have a 
history or Guillain-Barre syndrome.

Trillium Services is hosting a  
Flu Shot Clinic 
on Monday, 
September 
26th.  For more 
information see 
page 10.

 Trillium Works! in action
  -- by Kim Kyrola & Josh Howie

Kim Kyrola would like to 
highlight the great work that 

Archie Davis does with the people that 
he works with, assisting them to find 
work in the community.  Archie has 
worked for the agency for the last two 
years and has been the Employment 
Planning Manager for the last year and a 
half.  Archie succeeds at his job because 
he has patience to work with people to 
teach them the skills to be successful 
with community employment.  He is a 
wonderful community connector and 
is well liked by everyone who meets 
and works with him. Archie has a 
wonderful sense of humor that lightens 
the mood no matter how frustrating the 
day might be.  Archie does a very nice 
job teaching people skills that they may 
not have used in the past.  One major 
skill that Archie has helped Kim with 
is using the  computer and internet to 
do job searches, which is something 
that can be very frustrating for all 

of us.  Using patience and kindness 
Archie teaches people skills that will 
benefit them in the future.  Kim would 
like to express that it is hard to put into 
words how much she has learned from 
Archie, she feels that she has become 
much more independent in her job 
search.  Kim has learned what to look 
for and how to do it.  She really enjoys 
working with Archie and thinks that he 
is awesome at his job.
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Join Us for Trillium Works! Job Club
October 20th  |  November 17th  |  December 15th

 3:00pm                  1:30pm                  3:00pm
Meetings are held in the Works! Room.

Job Club is designed to allow everyone to get together and discuss their 
experiences while working, job developing, and volunteering. It’s a great 

opportunity to learn from other people’s experiences.

Trillium Works! will be planning it’s 
future by doing a new Stakeholders 
PATH on October 25th from 3:00-
5:30pm at The Country Inn and 
Suites. We encourage all the 
incredible people that we know 
to attend, so that you can help 
us plan a bright future for Trillium 
Works!. 
Our last PATH was done about 

a year and a half ago.  We have 
been able to accomplish so 
much of what is on that PATH, 
that we need everyone’s help in 
developing a new plan to keep 
us moving forward into the future. 
Thanks everyone and we look 
forward to seeing you on October 
25th!

Trillium Works! Stakeholders PATH 
October 25th, 2011

a
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The Impossibly easy 
cheeseburger pie       
                             --by Sean Kunze
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Interesting   eats    
-- by Mike Molitor

“new”

On August 13th Micah, James, & Josh went 
to the Northern Waters Smokehaus in Canal 
Park inside the DeWitt Seitz Building for lunch.  
Everyone was very excited to eat there for the first 
time.    Micah & James tried the “Cold Turkey” 
sandwich with swiss cheese & walnut mayo.  Josh 
tried the “Gorilla” which is smoked ham & swiss.  
Micah said “my sandwich & the service were 
really good.” 

“I would recommend you try it because 
they have a great selection of sandwiches!”  

                                               -James Good

Ingredients:
1 lb lean ground beef
1 large onion
½ teaspoon salt
1 cup shredded cheddar cheese
½ up original bisquick mix
1 cup of milk
2 large eggs

Directions:
1)  Heat oven to 400 and spray 9 inch glass pie plate 
with cooking spray.
2)  In 10 inch skillet, cook beef and onion over 
medium heat 8 to 10 minutes until beef is brown; 
drain. Stir in salt. Spread in pie plat. Sprinkle with 
cheese.
3)  In small bowl, stir remaining ingredients with ford 
or whisk until blended. Pour into pie plate.
4)  Bake for 25 minutes or until knife inserted in 
middle comes out clean.

Sean Kunze recently cooked a great meal 
that he wanted to share!

Left to right:  Josh Hendrickson, James Good, 
and Micah Saarela enjoy their lunch outside.



The movie Critics

Starring:  
Chris 
Johnson

Starring:
Jennifer 
Wilson
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Pirates of the Caribbean: On Stranger Tides – This movie 
is about Captain Jack finding the fountain of  youth.  He 
teams with Blackbeard and Blackbeard’s daughter Angelica. 
Everyone gets double crossed many times throughout the 
movie.  There are the usual sword fights and some mermaids 
like you have never seen before!   Another Great Pirates of  the 
Caribbean movie!  -- A+
Mr. Poppers Penguins – This movie is about a man who 
receives penguins as a gift from his late father.  He struggles 
to take care of  them, but in the end it brings his family closer 
together.  My favorite part was when he opened the second 
crate and got 6 more penguins that all started running 
around!  -- A+
The Smurfs – This movie is about a family that is helping 
the Smurfs get home and away from the bad guy.  My favorite 
part is the cat, because he made funny faces.  I recommend this 
movie to all ages.  It was funny and very cute. I give it ‘blue’ 
thumbs up!   -- A+

Hi, I’m Jennie Sage, the new Human Resources Director.  
I started working at Trillium the week of the annual picnic 
and so I had a chance to meet a lot of new faces that day.  
However, there are many of you that I didn’t get a chance to 
introduce myself to, so please anytime you are at the main 
office stop by and say hi.  Also, I am available whenever you 
have questions or concerns about your job experience here 
at Trillium.  I am excited to be in this new role and looking 
forward to working with all of you.   

        -- by Jennie Sage
Esource 

Y o  u   R
 H  man

Captain America – A mind-blowing adventure from the marvel 
comics!  -- A+
Conan the Barbarian – Better since the 1982 adventure.  -- B
John Carpenter’s The Ward – Is like almost from “in the mouth 
of  madness” in the female version.   -- B

Flu Shot Clinic

Monday, September 26th, 2-5:30 pm

Free! Immunizations to employees & 
families with insurance.

  Free! Immunizations to all consumers.

Remember to bring your insurance card.

Not Covered? No Problem!

 For Only $15 Trillium employees can 
purchase the immunization as well (make 

check payable to Trillium Services.)

Trillium Office                   
4629 Airpark Blvd.                 
Duluth, MN  55811

Please call Cindy by September 20th to 
schedule an appointment (218) 722-5009.
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My Trillium Story, featuring Patti Wallace and Vicky Galarowicz

Go Twins!
A group of 25 from Trillium Services hit the interstate on 

July 23, 2011 and descended on Minneapolis to experience the 
majesty of Target Field to watch the Minnesota Twins take on 
the Detroit Tigers.  Excitement was in the air, literally when to 
everyone’s surprise Trillium Service was given a warm welcome 
on the scoreboard in front of thousands.  The day ended in sweet 
victory as the Twins defeated the Tigers 4-1. 

Trillium SPORTS   

vicky                    patti
Our relationship began just over six years ago when I became 

the supervisor of Highland (Patti’s apartment at the time).  
Perhaps the greatest strength of our relationship is its reciprocity.  
Patti and I have mutual trust, understanding and respect for each 
other’s personality, gifts and talents.  I greatly admire Patti’s 
passion for self-advocacy.  Together we have attended several 
conferences for SAM and ARC.  Her drive to make the world a 
little more understanding has sparked my desire to teach others 
the history of consumer rights, so that the struggles that Patti 
and so many others faced will not be repeated. There are many 
chapters in our story and each one is a memory that the two of 
us will carry forever. Over the years we have shared many great 
stories, leaped a few hurdles and developed a relationship that 
goes beyond any words.  Patti states that “our story will have no 
ending,” and I agree.   -by Vicky Galarowicz

“Our story will have no ending.” 
-Patti

Team Trillium, “Champions!”
The Trillium Services Volleyball Team are champions of 

the Tuesday Night Co-Ed Skyline Volleyball league.  The 
final night was full of drama including gale force winds, rain, 
and even hail that had to be endured in the nine games that 
it took that night to seize the title.  The end result, however, 
was a sweet victory, and they took home the championship 
for the first time in their three year history in the league.  
Way to go Team Trillium!   Team members include: Brian 
Annis, Beth Hazuka, Karl Gilbert, Jenna Gilbert, Sara 
Anderson, Jacob DeFeyter and Amanda Burcar-Annis.  

Trillium Golf with a Purpose.

On Friday, September 9 Trillium Services, Inc. sponsored a  
golf team with a purpose to play in the first year of the Bill 
Downs Jr. Memorial Golf Scramble at Nemadji Golf Course.  
The purpose was to raise funds for the Center Against Sexual 
& Domestic Abuse.  CASDA’s mission is to provide supportive 
services to individuals hurt by sexual assault, domestic violence 
and child abuse as they advocate for a community effort 
to end violence.  Trillium’s five man team roster was Brian 
Annis (Executive Director), Karl Gilbert (Job Coach/Program 
Counselor), Luke Kirby, Tris Rude and Ryan Miller.  We came 
in at 15 under par, which was good enough for third place.  
Most importantly though, we all had a great time, connected 
with the community and supported a great cause.   

-by Brian Annis



Trillium Services, Inc.
4629 Airpark Boulevard
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  Annual Outcome Report -- Trillium Services, Inc. 
Annual Outcome Report is available upon request.  If you are 
interested in receiving a copy, please call our office at   
722-5009 or request one on-line at www.trilliumservice.com.

  Annual Satisfaction Surveys -- Trillium Services, Inc. 
Satisfaction Survey results are available for review at the 
Trillium Office and on the Trillium Services web site.

  Action Request Box -- Do you have ideas, comments, 
or questions that would improve the services we provide?  
Fill out an Action Request Form located in the main office.  
Requests are reviewed bi-weekly and will remain anonymous 
if you choose.  We look forward to hearing from you!

Satisfaction Survey Results are in!  
Please visit the Trillium Services website:  

www.trilliumservice.com 

Menards
Midway Lumber
Nettleton Elementary
Noah’s Ark Day Care 
Center
North Country R.I.D.E.
Northland Spay and Neuter
Old Country Buffet
Oneida Realty
Proctor Community Center
Rainbow Senior Center
St. Anthony’s
St. Eligius Health Center
St. Mary’s Hospital
Salvation Army
Savories Catering
Shop-Ko
Skyline Bowling Lanes
Super One Foods
Taco Bell
The Depot
TJ Maxx
Union Gospel Mission
Video Vision
Viking Legends Sports Bar 
and Grill
Viewcrest Health Center

Trillium Works! would like to recognize and thank all 
the local businesses who support making our community 

a better place for everyone to work and live.
Animal Allies
Anytime Fitness
Bayshore Health Center
Benedictine Health Center
Burrito Union
China Star Family Restaurant
Chris Jensen Rehabilitation Center
Congdon Elementary
Creation Station Daycare
Dairy Queen
Damiano Center
Duluth Playhouse
Duluth/Superior Burger Kings
Edgewood Vista Health Center
Foster’s Bar and Grill
Franciscan Health Center
Hallelujah Daycare
Hartley Nature Center
Here Comes the Sun Daycare
Hermantown High School
Hermantown Middle School
JC Penney
Keystone Bluffs Assisted Living 
Residence
King Manor Assisted Living
Lake Superior Zoo
Let the Whole World Know 
Maritime Museum

Trillium Times Personnel
Paula Wilson, Newsletter Design
Brian Annis, Editor
Chris Johnson & Jennifer Wilson, The Movie Critics
Cindy Sanders, The Health Beat
Josh Howie and Kim Kyrola, Trillium Works!
Jennie Sage, Your Human Resource
Sean Kunze, What’s Cooking
Mike Molitor, Interesting New Eats
Jennifer Hurst, Vicky Galarowicz, Trillium Task Force
Kari Aanenson, Jennifer Steger, Integration Celebration
Marie Jannetta Nature Rocks! Earth Notes
Vicky Galarowicz & Patti Wallace, My Trillium Story
Jesse Miller, Mark Schuman, Chris Johnson, Photography
Tracy Olson, Hidden Talents 
Brian Annis, Trillium Sports

Contributing Writers
Brian Annis  Angela Gustafson
Josh Howie  Marie Jannetta  
Kim Olson   Shirley Roine  
Cindy Sanders

Open Positions
Please check our web site for details, or call Jennie 
at (218) 722-5009 ext. 103.  Open positions are 
posted weekly on the Trillium Services web site:  

www.trilliumservice.com

Like us on Facebook!


