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Trillium Works! Inc. is proud to announce that they have been awarded a Three Year CARF Accreditation in the 
following areas: Community Employment Services: Employment Services, Community Employment Services: Job 
Development, Employee Development Services, and Employment Planning Services.

The accreditation decision represents the highest level of  CARF Accreditation. “This achievement is an indication 
of  your organization’s dedication and commitment to improving the quality of  the lives of  the persons served. 
Services, personnel, and documentation clearly indicate an established pattern of  conformance to standards.”

Person Centered Community of Practice PATH

Trillium Works! CARF Accreditation

Agency strengths that CARF recognized were:

• A number of  staff  members have been with the organization for an extended period of  time, leading to consistency of  services for the 
individuals served, employers, and other stakeholders as well as offering stability within the organization. They are committed to the 
organization and bring valuable experience to the management and provision of  services.

• Stakeholders consistently state the three C’s: collaborative, committed, and cooperative are strengths of  the organization. The funders 
recognize Trillium Works as a go-to organization, appreciate the organizations ability to react to situations that require immediate support, 
and states that a strength of  Trillium Works is its innovative approach to meeting the needs of  individuals served.

• Trillium Works! assists individuals served to find not only a job but also an environment that naturally lends to inclusion.

• Trillium Works creates a team approach when providing services that ensures that stakeholders are on the same page in supporting the 
individual served in accomplishing his/her goals. The funder notes that the organization is “ahead of  the curve” across the wider region in 
regard to person-centered planning for individuals receiving support in employment.

We would like to send a great big “Thank You” out to everyone that was involved in our survey! We are very proud of  the services that we 
deliver and look forward to continuing to implement the CARF standards in order to deliver the very best services possible.

- Josh Howie

We have continued our collaboration with the University of  Minnesota’s Institute on Community 
Integration.  Jen Steger is now officially a Person Centered Coach Trainer and is able to continue to 
grow the number of  Person Centered Coaches we have in our region.  Through this collaboration 
with ICI we have started a Person Centered Community of  Practice that currently includes RSI, 
ARC Northland, Trillium, and St. Louis County.  

On April 17th, the Community of  Practice met and completed a PATH. We look forward to 
continuing to spread the word about the Community of  Practice and hope to grow as more people 
become interested in joining us.  Below is a sneak peek of  the PATH and the mission and vision of  
the Person Centered Community of  Practice!

What is the Person Centered Community of  Practice? 

Mission: Our mission is to grow a community of  practice 
with the intent to celebrate, educate, and support person 
centered practices and positive behavior supports throughout 
Region 3 in Minnesota.  We intend to create a community of  
connection with support agencies, families, and community 
members.

Vision: Our vision is a community of  practice that will 
support and educate our region to provide a person centered 
quality of  life which will create a naturally more inclusive 
community for all.

The Person Centered Community of  Practice PATH

- Melissa Weber



www.trilliumservice.com

Quarterly Newsletter    The Trillium Times                          Page 2

                   

Hi, my name is Chad, and I just 
moved from Apple Ridge to my 
own apartment at Pennel Park! I 
enjoyed my time at Apple; it helped 
me gain more independence which 
allowed me to move out on my 
own. 

I love movies, video games and 
hanging out my friends! If  you see 
me around, stop and chat! I love 
meeting new people!

Chad Pearson

INTROS !
We lcome ! &

Hello, my name is Geoff ! I started 
working for Trillium in January, 
and have really enjoyed it so far. I’ve 
found it to be fun, challenging, and 
rewarding. 

In my spare time, I enjoy sports (Go 
Packers!), music, movies, traveling, and 
hanging out with my friends. If  you 
see me back in the Family Services/
Connections department, feel free to 
stop by to say, “Hi!”

Geoff Running

 
Hi! My name is Claire. I have been 
working for Trillium Services since 
February. 

I have a Bachelor’s Degree in Human 
Services, and I have been in the field 
for about 5 years. 

I have two fur babies- an 11 year old 
cat named Buttons, and a 6 month 
old puppy named Hartley. You can 
often find me out on nature trails 
with my husband and puppy!

Claire Girtz
 

Hello my name is Mindy.  I have been 
with the Trillium VRS program since 
2016 but recently joined Trillium 
Works!  in February.  

I am working at Piedmont Elementary 
School doing dishes. During the 
summer I am volunteering at Aftenro 
doing many different duties. 

I love music and Zumba. If  you see 
me around come say Hi!         

Mindy Bolgrien

 
Hi, my name is Billy and I have been 
with Trillium Works! since May. 

I’m a very polite, considerate 
person who is very quiet, but fun 
to be around. I have been working 
hard job at hunting and had a few 
interviews.  

I’m a proud graduate of  Bethel 
University and often wear the gear 
showing so. I enjoy music therapy 
class, where I’m learning to play the 
piano.

Billy Hillman

 
Hello, I’m Janice! I came back to 
Trillium Works! in April and I’m 
looking forward to getting a job!  

I have spent my time with Works! 
working really hard on putting in 
applications and would love to drive 
a fork lift someday!  

I am outgoing, friendly, and can’t 
wait to get back into the workforce!

Janice Morse
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Hi, my name is Austin and I’m new 
to Trillium Works! 

I am a volunteer at the Great Lakes 
Aquarium. You can find me by the 
sturgeon where I am an interpreter. 
I can tell you everything you would 
like to know about the 16 sturgeon 
including all of  their names. 

If  you ever would like to talk about 
cars then I’m your guy. I’m very 
knowledgeable with any types of  
vehicles, new or old. 

I look forward to my time with 
Trillium Works!

Austin Horstmann

 
Hi! My name is Dawn.  I started 
with Trillium last year with 
Family Services. In January , I 
moved to Community Living as 
the Supervisor for Molly, Deb, 
Laurie and Ronelle’s home. 

I truly love my job and all aspects 
of  it.  I am originally from Georgia 
and moved to Minnesota 23 years 
ago.  I have a 9 month old golden 
lab puppy that makes my day.   

I enjoy going to the dog park, 
camping, road trips, auctions and 
so much more.  Oh, also I love 
flamingos!!

Dawn Horne
 

Hi everyone! My name is Shirley 
Ann Roine.  I was hired in 2001 and 
have worked as a Director in the 
Community Living Programs, then 
doing job recruiting, and now I am 
very excited to join the Trillium 
Work’s department! 

In my spare time I love to ride 
motorcycles, go camping, and 
volunteer!  

Shirley Roine

 
Hello, my names Sara. I love to keep 
active around Duluth and I love to 
travel. My favorite place is Florida. 

I like going to Adventure Zone, the 
library, and love getting coffee with 
friends. Don’t hesitate to introduce 
yourself  when you see me around. 

Sara C
 

Hi!  I’m Emma.  I rejoined Trillium 
Works! in March and am excited to 
be back! 

During the school year I work and 
volunteer at Congdon Elementary.  
I absolutely love volunteering in the 
classroom and helping kids during 
the WIN hour. After I am done 
with my volunteering I work as a 
composter and lunchroom monitor 
at the school.   

I love the students I work with 
because they help me become a 
better teacher’s aide. 

Emma Hall
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Remembering Kim Anderson

It is with great honor and sadness that we said goodbye to Kim Marie Anderson, who passed away peacefully 
at Solvay Hospice House surrounded by her family and friends on Sunday May 12, 2019.

Kim was the first person that Trillium Services (then Paragon Services) served, providing services to Kim 
in her home through the Family Services department in November of  1992.  She was a part of  the Trillium 
family for 26 years.  

Trillium Services would like to recognize the 
following who are celebrating milestone anniversaries in 

April, May, and June of 2019!

Trillium Services Milestone 
Anniversary Recognition

15 years
Collin Maurer 
Jennifer Wilson 
Jeff Signorelli 
Rick Elstad

10 years
Keenan Anderson

5 years
Kaleb Scott 
Steven Petrowske 
Richard Abbott 
Laura Warren 
Marcia Larrivy 
Joseph Huiras 
Nicole Weber

Kim enjoyed spending time with her housemate Amanda with whom she had lived with for the last 12 years.  Kim loved shopping, 
going out to eat, going to movies, golfing, listening to classical music, and reading her fashion magazines.  Kim was very close with 
all of  her family, she visited her mom every week and often had plans and visits with her brothers and sisters. 

Kim was proud to share that she worked with the same cleaning crew at Udac for 19 years, starting at the Edgewood and then 
switching to the Sheraton.  She had so many great stories to tell! 

Kim always had a smile on her face, a joke to tell, and a hug you saw coming from a mile away!  She was loved and will be deeply 
missed by her Trillium family. Her warm thoughtful heart and quiet understanding will never be forgotten.  Kim has touched the 
lives of  many people and will forever put a smile on our faces when we think of  her. 

Poetry By Leaslin Frazier

The Movie Critic

Starring:
Jennifer Wilson

Captain Marvel (2019)
This is the origin story of  Carol Danvers aka “Captain Marvel”. It takes place during the 
1990s, before The Avengers became a team. In this movie, you learn how Carol gets her 
superhero powers and how she eventually becomes Captain Marvel, as well as the role 
she has in the new Avengers: End Game film. I recommend seeing this movie if  you get a 
chance. It has lots of  action as well as some funny moments with “Goose” the cat. --A+

Breakthrough (2019)
This is the incredible true story of  a 14 year old boy that fell through the ice. He was 
deprived of  oxygen for 20 minutes and unresponsive for 45 minutes. His mother was given 
the worst possible news - that her son was dead. She refused to accept it and prayed for her 
son and within minutes he had a heartbeat again. This movie is full of  inspiration and has an 
amazing message of  hope and faith in the darkest of  times. Bring tissues!! -A++

By: Angela Schlosser

I always know that nobody 
passes judgement on me

Always remember that 
you don’t like it when somebody 

passes judgement on you

That means that person 
is criticizing you 

Like nothing ever pleases 
That person about you 

Passing Judgement

I always know that  
you should get to know  

a person first before 
you get married

Remember that you should not jump 
into getting married 

Going together takes time  
to get to know each other

When you find a special someone 
to love and share your life with you 

And you both know that  
marriage is an unselfish partnership 

 
When the right persons are  

ready to get married 
then you should get married

Taking Things Too Fast
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Employee of the Month Awards

 Joni Tauzell joined Trillium nearly five years 
ago and has been a tremendous asset since the 
start. Joni has a knack for helping others and 
building relationships. She is someone who is 
always willing to help out and gives 100% each 
day. She truly understands the importance of  
independence and helps others to reach their 
capacity.

 Joni fosters independence and is always looking 
for ways that others can improve their lives. She 
sorts through person centered tools when she is 
feeling “stuck” and helps to find solutions instead 
of  looking at barriers.

April
 She works with people to find new hobbies 

and interests such as cooking, photography, and 
volunteering. Joni is someone who will do what it 
takes to help the people she supports.

 Congratulations, Joni!

Joni Tauzell

 

JUNE
 Robin Johnson has worked for Trillium 

Works! as a Job Coach since November of  2017. 
The first person that Robin trained with was 
Brennon, and it was a perfect match from the 
start. Brennon has always had a love of  horses, 
and Robin owns several horses herself ! Having 
this background knowledge helped immensely 
to support Brennon in finding his voice and 
following his dreams. 

 Since they started working together, Robin 
has assisted Brennon to secure a volunteer job at 
The Depot cleaning trains. Trains are Brennon’s 
second love in life. Recently, Robin has also 

helped Brennon to find a new volunteer position 
at 57 Ranches, which is where Brennon takes his 
riding lessons. So the care and process of  caring 
for a horse has come full circle. 

 Robin has also helped Brennon utilize his 
natural supports more at his paid job at River 
Ranch Arena since he has been employed. He 
has become more outgoing and will ask more 
questions to his co-workers than to Robin now! 

 Robin is one of  our most valuable coaches, is 
hard working, and is one of  the most person-
centered people I work with. We are honored to 
have her as our Employee of  the Month. 

   

Brennon and Robin

MAy
 Bobbie Carter has been working with Christine 

for three years. She has been a constant presence in 
Christine’s life and has Christine’s best interests in 
mind in everything she does. 

 Bobbie is very open in sharing her thoughts 
and insights when helping Christine understand 
and make important informed choices for herself. 
Bobbie’s organizational skills and her attention to 
detail have helped Christine be successful. She has 
also organized a visit for Christine and her mom 
and made sure everything ran smoothly. She helps 
make sure that Christine’s day goes easier by doing 
all of  the little things right. 

 Whether it is supporting Christine or 
supporting the rest of  the team through changes, 
Bobbie has been a solid and steadfast employee 
that Trillium can rely on. 

 Thank you, Bobbie! You are very much 
appreciated. 

Bobbie Carter
“Bobbie is very helpful in answering 

my questions and helping me solve 
problems.” - Christine R.

“Bobbie has been a great resource for me and 
has helped me out in my new position.” - Brandy C.

   - Joni Tauzell

      -  Kim Olson

   -  Liz Glesner

“We just love Robin, her and Brennon 
make a great match.” -Gloria, Premier Care

“I love going out to the farm with Joni and seeing the 
alpacas! I have learned a lot about them” - Tim G.

“Joni is dedicated and is an extremely hard 
worker. She keeps a positive attitude when 
challenges arise”   - Kim

“I love Robin. She helps me. We have fun!” -  Brennon
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Jimmy Horton has worked at Culvers in 
Superior for almost two years as a lobby attendant.  

If  you ask Jimmy what he does during a typical 
day at work he will be happy to tell you that he 
“wipes down the tables and chairs, takes out the 
garbage, fills the condiments, fills the ice in the 
pop machine and wipes down trays.”  

Jimmy didn’t always like to talk a lot, but since 
he started working at Culvers he is more than 
happy to have full conversations with customers 
and his coworkers!  

 Trillium Works! in action   -- by Karla Rue

Jimmy Horton

Jimmy does an amazing job at Culvers and 
Trillium Works! is so proud of  Jimmy and his 
accomplishments!  

Be sure to stop in and say hi to Jimmy the 
next time you visit Culvers in Superior!  

Jesse and David have been working part time at 
the Great Lakes Aquarium for one year. Jesse works 
Mondays, Tuesdays and Fridays and David works 
Wednesdays and Thursdays. They were hired 
together and complement each other very well. 

Jesse and David primarily have cleaning duties all 
around the Aquarium. From washing the windows 
to the exhibits, cleaning the break room and the 
cafeteria after lunch, they are highly valued by their 
peers. Jesse has a secret handshake with every one 
of  the staff  that he likes to show off  every day and 
David gets a huge smile from everyone that talks 
with him.

Both Jesse and David are very happy to be working 
at the Great Lakes Aquarium. They are proud of  
the work that they do and the friends they’ve made 
in the past year. It makes them happy to be able 
to help out such an important attraction in their 
community.

Previously known as Lake Superior Center, Great 
Lakes Aquarium has been located on the Duluth 
Waterfront since 2000. The Aquarium features 
animals and habitats found within the Great Lakes 
Basin as well as animals from other freshwater 
ecosystems such as the Amazon River. 

It also features global galleries designed to 
interpret marine (saltwater) animals and habitat. 
The Aquarium is home to North America’s largest 
sturgeon and several marine touchpools. Unsalted 
Seas, home to North America’s largest sturgeon 
touch tank, opened in a new gallery in 2016.

The Great Lakes Aquarium provides on-site and 
outreach educational programming to learners of  
all ages. Daily interpretive programs give guests the 
opportunity to learn more about resident animals 
while watching them eat, play, or interact with our 
staff. In addition, classes and formal programming 
engage more than 10,000 pre-K-12 grade students 
each year. 

David Daniel

- Mitch Frye

In The Spotlight
David Daniel & 
Jesse Miller

Great Lakes Aquarium

Jesse Miller

I recently took a road trip with Tyler to Omaha, Nebraska to see the Henry Doorly Zoo and 
Aquarium. It’s one of  the biggest zoos in the whole world and they have over 16,000 animals there! 

The rental car I got was really nice. It was a 2019 Chevy Impala and it had leather seats and 
satellite radio. Tyler and I drove all the way through Iowa. I learned that Iowa is a pretty boring 
drive. The hotel I stayed at was super nice. We had continental breakfast every morning and I got 
to swim in the pool everyday too!

I saw a bunch of  animals at the zoo. I saw zebras, gorillas and flamingos. The flamingos were my 
favorite. I also got to check out the College World Series while in Omaha! The weather was really 

My Trip To Nebraska

Mike and Tyler

Mike enjoying the pool- Mike Johnson

hot, like in the 80’s and 90’s, so I was careful not to be out in the sun for too long. Overall, 
I had a great time and I got to check two more states off  my goal of  visiting all 50 states!
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Olivia Mann graduated 
from the College of  St. 
Scholastica with a B.S. 

in Exercise Physiology!

Rachel Koch graduated 
from UMD with a BFA in 

Graphic Design!

Matt and Claire Girtz 
were married on May 

4, 2019

Felicia Gustafson 
graduated from High 

School!Erin Adams graduated 
from Proctor High 

School!

Mya Van Nurden graduated from 
the College of  St. Scholastica 

Bachelor of  Science in Exercise 
Physiology. Mya was also summa 
cum laude and a Webster Scholar!

Maddie Greeney graduated from 
UMD with a Bachelors of  Science 
in Psychology and a Bachelors of  

Arts in Cognitive Science!

Kailey Navritil graduated 
from UMD with a B.S. 
in Mathematics and 

Kenny Lee recently 
earned his drivers license 
and bought his first car!

In June, a group of  volunteers stepped up to 
help the Epilepsy Foundation of  Minnesota raise 
money. The group bagged groceries at Super One! 
In their four hour shift they were able to help raise 
$608 for EFMN!

On June 22nd, twenty eight volunteers from Trillium joined 
thousands of  other volunteers at Grandma’s Marathon. 
As in years past, we were at two different mile markers 
handing out water or Gatorade as the athletes passed.  It 
was a beautiful day for the marathon, the volunteers brought 
plenty of  enthusiasm and cheered on the runners.  A great 
time was had by all, and we look forward to volunteering 
again next year!

Nature Rocks pontoon fishing was a blast! The May weather wasn’t 
the greatest and the fish weren’t biting too much, but we all still had a 
great time. Skip won the tournament with a nice walleye! Joe came in 
a close second with a giant log! Everyone else got skunked, but they 
still had a great time joking around and spending time out on the 
lake. We plan on doing another trip this summer for the people that 
weren’t able to go the first time. The sign up should be coming out 
sometime around the end of  July so keep your eyes open!

Grandma’s Marathon Nature Rocks Pontoon Fishing

Bagging Groceries for EFMN

Deb Weber, Laurie 
Seidelmann, Molly 

Haraldson and Amanda 
Benson

Skip Mortensen cheering 
on the runners with a 

homemade sign!

Mark Schuman hoping 
for a big catch!

Brandon Phillips getting 
his hook ready!

Katie Hanson hard 
at work!

Ken Raabe and Jenny 
Nemeth teaming up!

Kayla Little 
graduated from 

Proctor High 
School!
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Nature Rocks Events:

August 15th, 4p-8p - Pontoon Fishing at Hi-Banks Resort

September 6-7th - Fall Camp Out at Hi-Banks Resort

Interested in attending some of these awesome events? Call 
Joe Travis or Melissa Weber at the Trillium Office for more 

information.

   Join Us for Trillium Works! Job Club 
 August 15th  |  September 19th 

   
Meetings are held at 1:00pm at the Trillium Office.

Job Club is designed to allow everyone to get together and 
discuss their experiences while working, job developing, and 

volunteering. It’s a great opportunity to learn from other 
people’s experiences.

 
Justice League Events:

Now-August 29th - Hygenic product drive for the homeless. 
Donations can be brough to the Main Office.

August 29th, 4p-7p - Stuffing Goodie Bags for the homeless 
at McKinley

September 2nd, 4p - Meet at McKinley to distribute bags

Interested in attending some of these awesome events? Call 
Emily McDonald at the Trillium Office for more information.


