
Mission
Trillium empowers people to have 
a voice in conquering barriers and 

following their dreams.

Core Values
  Support Community Contribution
  Develop Valued Social Roles
  Teach Respect for Self and Others
  Utilize Natural Supports
  Promote Community Inclusion
  Establish Reciprocal Relationships
  Acknowledge Dignity of Risk
  Build Strength through Capacity

Contact Us

Phone:
Josh Howie

Program Director
(218) 722-5009, ext. 134

Fax:
(218) 722-7219

E-mail:
jhowie@trilliumservice.com

Web:
www.trilliumservice.com

Trillium Services, Inc.
4629 Airpark Boulevard

Duluth, MN  55811

We encourage you to come in and 
talk with us.  It is our pleasure to 
answer any questions you have 

without obligation.  

Supported Employment Services is CARF
accredited in: Employment Services: 

Community Employment Services: Job 
Development, Job Supports, and Job-Site 

Training.  Employment Services: Employment 
and Planning Services.

Supported E mployment  
Services

Trillium Works!
“Connecting People with Communities”



Job Development
In this stage we identify each person’s specifi c 
career path based on their employment prefer-
ence.  Our development specialists provide 1 on 
1 assistance with the application and interview 
process. 

Job Site Training
Once a job is secured, our employment special-
ists will assess the job site and determine the 
support needed to succeed.  A task analysis will 
be developed that will provide a step by step 
description of job duties and employers expec-
tations.  

Job Coaching
We provide long-term supports and training to 
further enhance the work experience and maxi-
mize independence.  Our job coaches provide a 
wide variety of supports that focus on building 
or developing new job-related skills. 

Trillium Works! provides supported 
employment services to adults who are 

seeking employment, assistance learning job 
skills and/or maintaining employment in the 
community.  The three phases of supported 
employment services include:

Trillium Services is a leader in providing 
person centered services for people with 

disabilities and other related conditions.  Our 
philosophy moves beyond traditional models 
of service by promoting self-determination and 
community inclusion as ways of achieving per-
sonal outcome goals and objectives.  Everyone 
wants to have the life they dream of and our 
goal is to help make those dreams possible. 

FA Q S

Frequently Asked 
Questions

How do I begin services with Trillium 
Works!?
You will need to have a Case Manager and a 
funding source from your local County Social Ser-
vices.  Your Case Manager will make a referral and 
will determine which services you are eligible for.  
If you obtain funding, your Case Manager will set 
up a meet and greet with Trillium Works! to gather 
information.  If you choose Trillium Works!, then 
an Admission meeting will be set up. 

What will I gain during my time at 
Trillium Works!?
A meaningful employment experience geared to 
your specifi c wants and desires.

What is the expected wait time to start 
receiving services?
Although Trillium Works! does not have a waiting 
list, if one is necessitated in the future the order of 
service initiation would be determined by the date 
and time of referral.

What are the staff’s qualifi cations?
All employees receive extensive training and on-
going training specifi c to your individual needs.  
Employees must be 18 years of age, have a high 
school diploma, and pass a Department of Human 
Services background study.

What are some employment options 
your agency found in the community?
A few examples of employment sites and job 
duties include:

 Child care: preparing for snack time, monitoring 
nap time, and taking kids to the bathroom.

  Health club: general cleaning such as bathrooms, 
tanning beds, equipment, and vacuuming.

 Elementary School: lunch aide (monitoring kids 
while eating, wiping tables, setting up for and  
cleaning up after lunch).

 Retail: stockroom associate (processing shoes 
by unwrapping and tagging them and fi lling the 
shelves on the sales fl oor).

What type of services do you provide?
Trillium Works! provides support and assistance in 
the job searching process such as looking online 
and in newspapers for openings, fi lling out appli-
cations, completing follow-up calls, promoting our 
program to potential employers, prepping for inter-
views, and taking them to interviews.  Once a job 
is obtained we provide job coaching services by 
teaching work skills and promoting independence  
in the community and at their job.  We also pro-
vide support in building work skills and experience 
through volunteering in the community. 


