
Mission
Trillium empowers people to have 
a voice in conquering barriers and 

following their dreams.

Core Values
  Support Community Contribution
  Develop Valued Social Roles
  Teach Respect for Self and Others
  Utilize Natural Supports
  Promote Community Inclusion
  Establish Reciprocal Relationships
  Acknowledge Dignity of Risk
  Build Strength through Capacity

Contact Us

Phone:
Brian Annis

Executive Director
(218) 722-5009, ext. 104

Fax:
(218) 722-7219

E-mail:
bburcar@trilliumservice.com

Web:
www.trilliumservice.com

Trillium Services, Inc.
4629 Airpark Boulevard

Duluth, MN  55811

We encourage you to come in and 
talk with us.  It is our pleasure to 
answer any questions you have 

without obligation.  

Family Services

Trillium Services, Inc.
“Connecting People with Communities”



Trillium Services is a leader in providing 
person centered services for people with 

developmental disabilities and other related 
conditions.  Our philosophy moves beyond 
traditional models of service by promoting 
self-determination and community inclusion 
as ways of achieving personal outcome goals 
and objectives.  Everyone wants to have the 
life they dream of and our goal is to help make 
those dreams possible. 

In Home Family Support
Family Services provides teaching and train-
ing to adults and children who live with their 
families.  Trillium provides 1 to 1 staffi ng with 
a wide variety of opportunities for growth in 
the areas of recreation planning, relationship 
building, community orientation, daily living 
skills, money management and more.  

Respite Care  
Respite care provides a temporary break for 
families when the primary care giver is away.  
Services may be arranged either in or out of the 
family home as desired.  Trillium also provides 
respite to individuals in crisis or transition.  

Semi-Independent Living Services
This service provides support to help maintain 
independence and lead quality lives in the 
community.  Individuals are mentored in key 
areas of self-determination which include, but 
are not limited to money management, shopping 
and meal preparation, health and wellness and 
establishing community relationships.

Independent Living Skills
This service assists in developing and 
maintaining community living skills and 
community integration.  Independent Living 
Skills are provided in the person’s individual 
home or in the community.  Services may 
include but are not limited to training in: 
communication, mobility, interpersonal skills 
and daily living skills.

Frequently Asked 
Questions

What will I gain during my time with 
Trillium Services?
You can choose from a wide variety of activities 
based on your interests.  Activities include hiking, 
walking the Lake Walk, picnicking, and visiting 
museums and art galleries.  You and your staff will 
work on Personal Outcomes which can involve 
recreational activities, exploring the community, 
learning to cook and menu plan, learning how to 
budget, working on personal cares and indepen-
dent living skills, and much more!  

How often are the shifts and how long do 
they last?
That depends on whatever you choose and can vary 
from week to week.   Some consumers have shifts 
every day and others only have one shift a week.   A 
shift can last whatever you and your case manager 
choose, but Trillium has a minimum requirement of 3 
hours.   Respite care shifts can be 24 hours, all day and 
overnight. 

Can I change the shifts or hours whenever 
I want?
At Trillium, we try to be as fl exible as possible!  Once 
you choose a schedule, we just need a little time to make 
any changes you request. 

What is the expected wait time to start 
receiving services?
Although Trillium Services does not have a waiting list, 
if one is necessitated in the future the order of service 
initiation would be determined by the date and time of 
referral.  Support services can typically start within two 
weeks of admission.

Who pays for the activities and 
transportation?
Consumers only pay for their own expenses. 
Trillium Services will provide transportation and pay 
for our staff activities.  If you cannot afford to do things 
that cost money, Trillium will work hard to fi nd free or 
low-cost activities such as enjoying free access to a local 
health club to swim and work out.  You will get a copy 
of our directory of recreational ideas called, “General 
Attractions” and a list of current “Things to Do”!  

How often are the shifts and how long do 

FAQ S

What are the staff’s qualifi cations?
All employees receive extensive training and on-going 
training specifi c to your individual needs.  Employees 
must be 18 years of age, have a high school diploma, 
and pass a Department of Human Services background 
study.


