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The ARRM Cares award is given 
to direct support professionals who 
show professional integrity and in-
novative practical approaches in 
providing exemplary care and ser-
vice.  Trillium Services, along with 
other providers, had the privilege of 
being able to nominate members of 
our staff for this honor.  The follow-
ing are some excerpts from the ar-
ticles written for each nominee:

 --by Julie Gronski

Angie Schlosser: Angie is a quiet, 
superb staff, rarely accepting praise 
and always looking for ways to in-
crease the quality of service that she 
provides.  Even when things don’t 
go as planned Angie is always there, 
not with an “I told you so,” but with 
an understanding heart that makes 
the entire experience worth the les-
sons learned.  
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Scott Nelson: Scott has great lead-
ership abilities; he is a self-starter, 
works well independently, and al-
ways communicates necessary in-
formation to his supervisors.  Scott 
is dependable and trustworthy with 
a strong work ethic.  He has been 
trained to work with many consum-
ers who often request him for a fill-
in staff person.  He is reliable and 
flexible in scheduling, taking open 
shifts at a moment’s notice.  

Glenn Ojard: Glenn is a model of 
what a superstar job coach should 
be.  The relationships he builds and 
the professional efforts he makes are 
powerful beyond measure.  When 
asked; individuals that interact with 
Glenn only have positive and heart-
warming things to say about him.

The winners of the ARRM Cares 
Awards will be announced at ARRM’s 
annual conference; Welcome to 
the Bigtop! There’s Something for 
Everyone!, which will be held on 
May 7-9, 2008 at the Sheraton Hotel 
in Bloomington.  Good luck to all 
the nominees and thank you for your 
exceptional work.

Mike Molitor Jr.:  Mike is a very 
dedicated individual.  One of his 
strengths is the ability to build 
strong, lasting relationships.  Mike 
is referred to by case managers and 
guardians as “good as gold”.  MIKE

Left to right:  Shirley Roine, 
Michael Norman, & Mike Molitor.

ANGIE

Christine Rogers & Angie Schlosser

GLEN

Stephan Puglisi & Glen Ojard

SCOTT

Skip Mortensen & Scott Nelson
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  Hello!  I’m Tori Hendrickson 
and I was hired in January as 
the Office Support Special-
ist.  I have a background in the 
medical and office field.
   My spare time is filled with 
five grandchildren, camping, 
fishing, weekend BBQ’s, 

   Hey, I’m Erin and I’m your 
new Family Services Program 
Supervisor. Prior to work-
ing here I attended LSC and 
DBU, obtaining degrees in 
Medical Assisting and Medi-
cal Office Support Specialist.     

Darrin Elstad has been 
with Trillium Services  
in Family Services for 
the past five years and 
just recently joined 
Trillium Works!  He 
is hardworking, ambi-
tious, and is dedicated 
to developing and fine 
tuning his work skills.  
Darrin is employed at 

Skyline Bowling Alley.  He has a variety of duties including mainte-
nance of the bowling alley and the sky dome.  His interests include; lis-
tening to music, hanging out with his brother and his friends, and sports.  
We are glad to have you aboard!    -by Darrin Elstad and Julie Gronski

   Hi!  My name is Laura 
Kaspszak and I am the new 
House Supervisor for Ensign.  
I was hired in May of 2005 and 
have worked in several houses 
since then.  I started with the 
ladies at Oakley, then worked 
primarily with Patti Wallace at 

Laura

Tori

Erin   Sheri

Highland, and at Parkwood I.  
   I have a husband and a two-
year old at home, and my job 
at Trillium is the best I have 
ever had!  I continue to look 
forward to working with all of 
the great people at Trillium.

croquet, and bonfires with 
family.
   I have found that everyone is 
friendly and supportive of one 
another.  I am looking forward 
to a great future with the Tril-
lium Team.  See you around! 

When I’m not working, you’ll 
find me with the two men in 
my life, my husband and our 
busy 18 month old son, Ian.
   I feel very blessed to be 
here, and thanks for such a 
warm welcome!

Collin

 Collin Maurer 
has been with 
Trillium Ser-
vices and a 
part of Family 
Services since 
2004. He 
moved into 
Jackson Estates 
in December 
2007.  
Collin loves to 
be busy.  He enjoys spending the weekdays with CHOICE, 
unlimited, where he volunteers at Interfaith Care, the Work-
force Center, and Fond du Lac Community College.  On his 
off-time, Collin loves to swim, bowl, take in new movies, 
and compare restaurants in town to see who has the best 
French-fries.  When you see Collin out and about, give him 
a big Welcome!                      -- by Amanda Porath

INTROS !

Darrin
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   This year, I attended the 2008 
Special Olympics Leadership 
Conference in Minneapolis with 
my staff, Carol.  We attended 
three seminars and learned a lot.  
One of the seminars I attended 
inspired me to find out more 
about becoming an Athlete 
Coach with the Duluth Special 
Olympics teams.     
   At another seminar, a slide-
show was shown and a picture 
of me volunteering was in it.  I 
thought that was pretty neat!  I 

   This year, I attended the 2008 

integration celebration!
-- by Kate Wallin, Kate Stark, & Carol Barto

Kate Wallin & Carol Barto

also learned that I was the inspi-
ration for Special Olympics and 
Global Messenger when a new 
podium was designed for people 
who are in wheelchairs when 
giving speeches.  I felt very sur-
prised and honored!     
   While we were there we saw 
some friends from Duluth who 
also attended the conference.  
We had a lot of fun there and I 
can’t wait until next year to go 
again!                    --Kate Wallin

   Trillium Services is part of 
the Lakes Area Provider Net-
work, a group of Adult Foster 
Care providers from Duluth 
and the surrounding area.
  The network 
meets quarterly 
to provide an op-
portunity for rep-
resentatives from 
different agencies 
to share ideas and 
resources, as well 
as brainstorm so-
lutions to prob-
lems commonly 
faced by provid-
ers. Most recently, the group 
discussed housing and neigh-
borhood concerns and created 
good-neighbor guidelines as a 
resource for residential homes.  
  The Lakes Area Provider 

Director’s Corner
    -- by Jennifer Steger

Network shares information 
on upcoming workshops and 
trainings offered by individ-
ual providers.  They also pro-
vide  information on important 

events like ARRM 
Day at the Capital 
and other legisla-
tive activities that 
impact the services 
we deliver.     
   Members of the 
network provide 
agenda items for 
each meeting and 
have a chance to 
share concerns and 

updates with the group.  The 
knowledge and experience in 
the network adds new perspec-
tives and approaches to service 
delivery that all providers 
benefit from.

The knowledge 
and experience in 
the network adds 
new perspectives 
and approaches 

to service delivery 
that all providers 

benefit from.

The knowledge 
and experience in 
the network adds 
new perspectives 
and approaches 

to service delivery 
that all providers 

benefit from.

Hidden talents!

Nikki Zapp has many talents, and 
one of them is photography.  She has 
a great eye for photos, as you can see 
by this picture she has taken of the 
Aerial Lift Bridge.  She is looking 
forward to further developing her 
talent by participating in some 
Community Education photography 
classes this spring.  We look forward 
to sharing more work by Nikki!



February
   Samn works at the Trillium main office 
in the accounting department.  She is re-
sponsible 
for each 
program’s 
g r o c e r y 
c h e c k s 
and we all love food!  Samn also makes 
sure employees are reimbursed for 
expenses they incur during their shift, 
whether it be on gas or fun things done in 
the community.

“
”

Samn is very helpful... she 
is a very good person.    
                  -- Janice Morse

She is always polite, patient and will 
go out of her way to help, even if it 

means she will have to run 
more checks to do so.  Samn 
enjoys seeing and talking 
with guests when they are 
here visiting the office.  She 

has a wonderful sense of humor and is 
a talented professional to have on the 
Trillium office team.   --Renee Hunstad
                                   

         Samn Degerstedt
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Employee of the Month Awards...

January

   Kim takes on many roles at Oakley.  As 
Beth has been preparing to move out on 
her own, Kim has helped her focus on 
her capacity to learn and adapt to new 
situations.  They have been working on 
budgeting, shopping, meal preparation, 
bussing, and antici-
pating what to ex-
pect when living on 
your own.  
   Kim has also 
helped Michelle build relationships as she 

“
”

Kim and I do a lot 
of things together.                 
       --Beth Shanda

“ ”
Kim is a great staff.
--Michelle Podgorak      

t r a n s i -
tions from 

her family home to Oakley, creating sup-
ports within her commu-
nity to help her learn and 
grow as a person.     
   Kim helps Carrie get 
involved in the commu-

nity.  She has helped Carrie become well 

known and liked by her neighbors, and 
she now participates in community events 
that she is interested in.  
   Finally, she is always willing to help out 
and looks at new responsibilities as a way 
to grow.    --by Vicky Galarowicz, Shirley 
Roine, & Jennifer Steger

Kim Olson

www.trilliumservice.com

“
”

Kristen makes my job 
A LOT easier. 
      --Jennifer Taggart

   Kristen has been employed at Trillium 
Services since July 2004.  She started out 
as a job coach, then moved to a Program 
Counselor at the Anderson Road home.  
She is currently the house manager at the 
Decker Road home.  
   Kristen goes above and beyond the re-
quirements of her job title.  She comes in 
on her days off when the boys need her 
with no question at all.  She is extremely 
flexible with her schedule and will of-
ten switch shifts as needed.  She has a 
“can do” attitude at the house and makes 
things happen while she’s there.  She 

March

remains level-headed in stressful situa-
tions, creatively solves problems as they 
arise and keeps the atmosphere at the 
home calm and peaceful.  She is among 
one of the most dependable staff at the 
Decker Road house.
   Kristen regularly shows her dedica-
tion and commitment to all the consum-
ers, her co-workers, and the company as 
a whole.  She knows each consumer at 
the home so well that she can anticipate 
their needs just by the expression on 
their face.  She has worked for almost 
four years with Jeffery, seven months 

“Kristen is always willing to 
help.        --Shelly Helgeson”

with Aaron, and five months with Joseph.  
She continues to build on the relationships 
she has with all of them.  She does what is 
needed to assist the consumers in achiev-
ing their goals and outcomes on a daily 
basis.  Congrats Kristen, you’ve earned 
it!           –Jennifer Taggart

Kristen Moir

“
”

I like Samn.  She’s nice 
and she likes to talk 
with me.  -- Jesse Miller

Kristen & 
Joseph Bowens
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13 years!
Vern Erickson

12 years!
Pat Edwards
Julio Martinez

11 years!
Amanda Burcar

9 years!  
Jesse Miller

8 years!  
Kurt Blegen

7 years!  
Mike Molitor Jr.
Gloria Walters

6 years!  
Pam Bullyan
Jeff Hicks
Matt Munger

5 years!  
Jennifer Gelineau
George Kelly
Kelly Kinnunen
Barbara Miro
Thomas Miro
Axel Olson

4 years!  
Jane Brenny
Roy “Skip” Mortensen
Michelle Podgorak
Patrick Thomson
Matthew Turnboom

We would like to extend 
a warm welcome to all 

new consumers and 
employees.  Thank you 
for joining the Trillium 

Services team!

3 years!  
David Brown
Carrie Ferguson
Amber Haselman
Kristine Janssen
William Lancaster
Angela Larson
Rebecca Linn-Rands
Jennifer Nemeth
Noelle Sarvela
Laurie Seidelmann
Sarah Seethoff
Delena Wrazidlo

2 years!  
Dan Bianco
William Bushey
Jesse Erickson
George Haag
Andrea Hammer
Brandon LeDoux
Valery Maki
Tanya Metcalf
Stephan Puglisi
Paloma Ramirez-White
Corey Shaw
June Thiede

1 year!  
Scott Arras
Erin Berg
Aaron Christenson
Holly Hansmeyer
Andrew Johnson
Lorina Krisak
Greg Leszcynski
Eileen Marciniak
Stephanie Olson
Matt Oman
Sunny Peterson
Tina Polla
Laura Ribich
Joshua Shultz
Paul Stenseth
Ron Wilcosz
Tara Wilson
Melinda Wittmer

Trillium Services 
Anniversary Recognition

Trillium Services would like to recognize the 
following who are celebrating anniversaries in 

January, February, and March, 2008.
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Earthnotes
                    -- by nature rocks!
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Made from recycled lumber and license plates, our new 
suet feeders are user-friendly and ‘ready-to-go’.  Each feed-
er comes with two suet cakes and a chain for hanging, and 
sell for $12.00 each.  Have a favorite license plate you’ve 
been hanging on to but don’t know what to do with?  For 
$15.00, we’ll custom-make your feeder using your license 
plate.  What a deal!  Please contact Nadine for ordering 
info: 722-5009, ext. 122.  Thanks!

For the Birds 
Suet cakes are a real hit!

   Arbor Day celebrations began 
in Nebraska in 1872 when Ne-
braska, along with other Great 
Plains states, had almost no 
trees.  J. Sterling Morton be-
lieved Nebraska needed more 
trees, so he sponsored a cam-
paign for tree planting which 
was the beginning of Arbor 
Day.  All 50 states observe 
Arbor Day on various dates 
and all plant trees on that day.  
In 1876, Minnesota became 
the fourth state to adopt the 
tradition of celebrating Arbor 
Day. Since 1978, May has been 
Arbor Month in Minnesota.  
The warmer weather in May 
allows newly planted trees to 
get off to a good start.  Plant-
ing a tree helps create a healthy 

and beautiful environment for 
this and future generations.  
For more history on Arbor 
Day go to ArborDay.org.

Nature Rocks! Bird Feeders for Sale
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Dave Brown, 
Brandon 
Phillips (left), 
& Hank Batjes 
(right), enjoyed a 
day of ice fishing. 

Members of the Duluth coalition assemble in the 
Capitol Rotunda for the ARRM Rally.  Left to Right:  
Jeff Hietala, Jill Kari, Vern Erickson, Jen Erickson, & Val Maki.

Mike Johnson and Jen Forbort ate 
a fine dinner at the Timberlodge 
Steakhouse on Valentine’s Day.
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Familiar Faces

Nature Rocks! members (l to r):  Matthew Marciniak, Julie Gronski, 
John Bringe, Alyssa Daniels, Lori Lande, Terri Forrest, & Debra Weber 
had a good time as road-crossing volunteers at the John Beargrease Sled 
Dog Marathon.  Not pictured: Val Maki, Shirley Roine, Jill Kari, Vern and 
Jen Erickson, Marty and Rose Schadewald, Skip Mortensen, Tanya Karsiko, 
Scott Nelson, Cindy Mattson, George Kelly, Josh Luedtke, Bret Hillman, 
Mark Schumann, and Amber Haselman.  Thank you for volunteering your 
time and making the race a successful one.

Jeff Nelson passed 

his EMT class in 

January!  He com-

pleted 120 hours 
of training and 
is now an Emer-
gency Medical 

Technician (basic).  

Congratulations, 
Jeff!
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Mission and Vision
Trillium empowers people to have a 

voice in conquering barriers and 
following their dreams.

 Core Values:
◊  Support Community Contribution
◊  Develop Valued Social Roles
◊  Teach Respect for Self and Others
◊  Utilize Natural Supports
◊  Promote Community Inclusion
◊  Establish Reciprocal Relationships
◊  Acknowledge Dignity of Risk
◊  Build Strength through Capacity
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Task Force Celebrations
Looking Back Over the Past Year

• True North Volunteer Center Guest Speaker, Sienna 
Effinger
• ARRM Day at the Capitol – Visit Legislators
• Daffodil Days for American Cancer Society (along 
with Nature Rocks! members)
• North Country R.I.D.E. folding newsletters
• Center For Independent Living Field Trip
• Adopt-a-Park – Clean-up along the Lake Walk
• CHUM Rhubarb Fest Bake-off
• Community Enrichment Week activities
• ERV (Emergency Response  Vehicle)  Tour of the 
American Red Cross
• Halloween Fundraiser Dance for American Red Cross
• Viewcrest Nursing Home - Holiday Door Decorations 
Project
Thanks to all who participated in the Task Force 
this year & congratulations on a job well done!

Trillium Task Force 
CELEBRATIONS!

Presidential 
Fun and Inter-
esting Facts!
On President’s 
Day, the Task 
Force discussed 
everything from 
Presidents to 
Politics and the 
importance of 
being an active 

citizen.  Here is George Kelly “surfing the web” for 
the history of elevators in the White House to see how 
Franklin D. Roosevelt, the only U.S. President who used 
a wheel chair, was able to get around.  --Gloria Walters

http://teachpol.tcnj.edu/amer_pol_hist/fi/0000016a.jpg

“Handel’s Messiah” – A Review
--by Jeff Hietala

   On December 2nd I attended the Duluth/Superior Sym-
phony Orchestra’s presentation of “Handel’s Messiah”.  I 
normally work at such events, so it felt wonderful to attend 
as just another audience member.  
   As the low rumble of the music rose, every seat was filled 
and a sense of “quiet exhilaration” pervaded through the 
great hall.  The most enjoyable moment for me was the fa-
mous “Hallelujah” chorus.  I stood during this chorus as 
did the entire audience; a long-standing tradition for this 
particular symphony.  
   The orchestra performed well, aside from a trumpet player 
who missed the cue for his solo during one of the “arias”. 
The chorus singers were at the top of their game; notably, 
the baritone soloist who, I felt sang with great passion.  
Overall, I felt this was a five-star performance.  Well done!

“Handel’s Messiah” – A Review
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The health beat
-- by Cindy Sanders

Preventing back injury -- 
   Are you using the proper body 
mechanics while lifting so you 
don’t injure yourself?  Here are 
a few tips to prevent injury: 
•  Choose the shortest distance.
•  Have a clear path.
• Make  sure your center of 
gravity is directly over your feet 
to increase stability.

• Lift with your legs, not your 
back.
• Use smooth, slow motions.
• Pivot, don’t twist.
• Keep load close to body.
• Plan ahead.
• Ask for assistance, if needed.
• Keep your feet at least shoulder-
width apart.
• Bend your knees and use your 
leg muscles.
• If  lifting a person, tell them 
what you will do and how they 
should help.  Have them repeat it 
back to you.
   Causes of low back pain in-
clude: poor posture, faulty body 

mechanics, stressful work and 
living habits, decreased flexibili-
ty and decreased physical fitness.  
Some ways to protect yourself 
and prevent injury are: keep good 
posture, use good body mechan-
ics, stay flexible and physically 
fit, and decrease stress. 
   Using proper body mechanics 
will help you prevent back 
injuries.  Please use these pre-
cautions and stay healthy.

   Trillium Works! is very proud 
to be involved with many 
agencies in the Duluth/Supe-
rior area.  These agencies ap-
preciate our participation as 
volunteers.
   Animal Allies has been a vol-
unteer site for a long time.  In-
dividuals volunteer their time 
with the animals at the shelter.  
They welcome cat socializers 
and dog walkers; both involve 
a training process to become a 
certified volunteer.  
   Chris Jensen Rehabilitation 
Center has also opened its 
doors to volunteers.  The vol-
unteers paint women’s finger-
nails, assist with decorating, 
and help prepare food for spe-
cial events.  
   Other volunteer sites include; 
Edgewood Vista, Maritime 
Museum, Video Vision, The 
Salvation Army, St. Mary’s, 

The Depot, Rainbow Senior 
Center, King Manor, and the 
Benedictine Health Center. 
   We would like to take the 
opportunity to thank all sites 
for their volunteer opportuni-
ties.  Trillium Works! will con-
tinue to be associated with and 
provide volunteer services for 
such wonderful businesses.  
   Mike Johnson volunteers at 
the Duluth Zoo a couple times 
a week washing the windows 
in the nocturnal building, pick-
ing up trash around the cages 
and sidewalks, and completing 
other janitorial duties.  Mike 
says, “Being at the Zoo is 
fun.  I really 
like doing it.  
I would like 
to volunteer 
more if they 
had more for 
me to do.” 

“Being at the zoo is 
fun.  I really like it.”  
     -- Mike Johnson

Community Volunteering- Community Volunteering
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   Trillium Works! in action
             -- by Julie Gronski
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“It’s good and 
fun to make.”      
       --Ronelle

Left to right:  Tracy, Ronelle, and April pitch 
in to make one of their favorite meals.

www.trilliumservice.com

   I was looking for a casual place to drop in and have 
a bite to eat.  Just up the road from Miller Hill Mall 
I found Larry’s Coneys & Café.  With “coney” in the 
title, I knew that’s what I had to try.  I ordered one, 
along with fries and a rootbeer.  It was so good that I 
ordered a second, and even a third coney!  
   Even though I’d just eaten 3 coney dogs, I thought 
I’d better peruse the desert case.  Everything looked 
so good I couldn’t decide on just one.  I tried both 
the apple pie and the raspberry chocolate cheesecake.  
They were both delicious.  I left Larry’s Coneys and 
Café full, but with a 
huge smile on my face.  
I recommend Larry’s to 
everyone who enjoys 
good food and a casual 
atmosphere.  

“This is my favorite recipe, it 
tastes really good.”    --April

W
h
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“I’ll be back.”              
-- Roger

Larry’s Coneys & Café
4897 Miller Trunk Hwy

Hermantown, MN  55811
(218) 740-1010

Interesting   eats    
-- by Roger Kragseth & Beth Hazuka 

Interesting   eatseats
-- by Roger Kragseth & Beth Hazuka -- by Roger Kragseth & Beth Hazuka 

“new”

 Chicken Parmesan                       
  -- by Tracy Olson, Ronelle Lathrop, and 
       April Bonneville                       

Ingredients:
Boneless skinless chicken breasts (pound to 1/2 inch thick)
¼ c. Parmesan cheese
1 c. Crushed croutons (to breadcrumb consistency)
1 Egg, beaten
2 Tbsp. butter
Spaghetti sauce
Shredded mozzarella cheese

Preparation:
1.  Preheat oven to 350 degrees.  Mix crouton crumbs with 
parmesan cheese in shallow dish.  Dip chicken into beaten 
egg and roll in crumb mixture to coat.
2.  Melt butter in large skillet over medium heat.  Add 
chicken and cook until browned, turning once (about 5 
minutes each side).  Place chicken in lightly greased 9x13 
pan.
3.  Spoon sauce over chicken, sprinkle with mozzarella 
cheese and bake for 20-30 minutes.
4.  Serve over your choice of noodles.  (Tastes excellent 
over egg noodles!)                                                             



There will be Blood – A story about family, greed, religion, and 
oil, centered around a turn-of-the-century prospector in the early 
days of the business.  Daniel Day-Lewis is outstanding!  -- A+
Juno – Faced with an unplanned pregnancy, an offbeat young 
woman makes an unusual decision regarding her unborn child.  
Ellen Page delivers a heartwarming performance, better than 
Jamie Lynn Spears (ha ha ha).  -- A+
Sweeney Todd - The Demon Barber of Fleet Street – Based 
on the hit Broadway musical which tells the infamous story of 
Benjamin Barker, a.k.a. Sweeney Todd, who sets up a barber shop 
down in London which is the basis for a sinister partnership with 
his fellow tenant, Mrs. Lovett.  Grossly funny, & Johnny Depp is 
brilliant!  -- B+

Enchanted – If you love Disney’s classic movies, then you must 
watch Enchanted to see them all come to life.  The story begins 
with a princess, Gisele, who wants to marry prince charming.  
Little does she know that the prince’s stepmother, a.k.a. the evil 
witch, would push her into a well that transports her to the harsh 
reality of New York City.  Watch to find out her fate! -- A+
Alvin and the Chipmunks – If you are looking for a fun-filled 
family movie, then you must see this!  Bring back your childhood 
memories of growing up with Theodore, Simon, and of course, 
Alvin.  With harmonizing tunes, they crawl their way into stardom 
in Hollywood and win everyone’s hearts. -- A+  
27 Dresses – Always a bridesmaid, never a bride or so the saying 
goes for Jane.  She is always the maid of honor watching her 
friends get married.  Little does she know that a man she finally 
meets at a wedding would be a reporter writing about all of her 
times as a bridesmaid, which is 27 times!  Watch to see if she will 
ever be the bride. -- A-
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The movie CriticsStarring:  
Chris 
Johnson

Starring:
Jennifer 
Wilson

   I am excited to report that 
our professional training bro-
chure is now complete and 
ready to be published.  The 
new brochure lists all of our 
current training offerings 
along with the description and 
length of each.  The brochures 

will be sent to other providers 
throughout the area and posted 
on our website.  We have a 
great training program and 
hope we will be able to share 
some of our expertise with 
others in the field.  

TTTTTTTD
raining

O
Rner

-- by Jay Johnson

irector’s 

New Training Brochure--

www.trilliumservice.com

Your attention please...

Correction:  
Our apologies to Ryan Iallonardo and his family for 
misspelling his last name in the Anniversaries section 
of the December newsletter.

•  The Vulnerable Adults and Reporting of the Maltreat-
ment of Minors Policy & Procedure have been updated.  
Please read them and sign a training roster.
•   The new Employee Handbooks are available at the 
Trillium Office, please see your supervisor.  
•   Satisfaction surveys are available for review in the 
office or on the website www.trilliumservice.com.

www.trilliumservice.com

Thank you!

Congratulations to
Marie Corey on the birth 

of her 1st grandchild, 
Scout Marcus Pfeffer, 

born on February 28th, 
2008.

Brian Burcar and 
Kati St. Martin got 
engaged on New 
Years Day, 2008.  

Brian popped 
the question at a 
beautiful dinner 

on the cliffs over-
looking the Pacific 
Ocean in Laguna 

Beach, California.

Congratulations!

Congratulations to Ben Johnson & 
Brandon DeLacey who graduated 
from college this quarter!
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  Jen and Vern met on a 
trip to Florida in 2000.  
They quickly hit it off, 
dated, and got married.  
They just recently cele-
brated their fifth anniver-
sary in Las Vegas on Feb-
ruary 14th, 2008.
  Vern & Jen are active 
members of the commu-
nity and of Trillium Servic-
es.  They have been mem-
bers of Nature Rocks! and 
the Trillium Task Force 
since the beginning.  They 
have also been docents for 
the Lake Superior Zoo, 
where they handled crit-
ters, gave presentations, 
and shared their love for 
animals with others.
   Purchasing a home was 
always a dream of theirs 
so they enrolled in a 
First Time Home Buyers 
class.  Jen and Vern, with 
the help of their team, 

My Trillium Story, by Shirley Roine  

   Hi Everyone! My name is Shirley Roine.  I was hired 
at Trillium as a Program Supervisor back in 2001.  
In the fall of 2005, I switched to working with the 
Human Resources Department.  Just recently, I 
decided to go back to working as a Program Super-
visor and be able to help people reach their goals and 
dreams!  I currently supervise Apple Ridge, Como, 
Ensign, and Oakley houses.  I enjoy working with 
all of the consumers and being part of their lives.  
I have attended Vern and Jen’s wedding, gone on 
a cruise with Vern and other consumers, assisted 
in helping Michael plan many fun-filled overnight 
stays at motels, and volunteered with Val and 
Nature Rocks! at the John Beargrease Sled Dog 
Marathon.  I also look forward to planning activi-
ties with Josh, Keith, James, Molly, Jen, Carrie, 
Beth, and Michelle!  

   In my spare time I enjoy going to watch “Jungle Boy” 
Zack Walters fight and having my niece and nephews 
come to my house for sleep-overs.  We always eat lots 
of pizza and watch scary movies!     

closed on their new home 
February 11th, 2007.
   To celebrate their fifth 
wedding anniversary they 
headed to Las Vegas.  
They made many memo-
ries sightseeing, watching 
shows, shopping, tasting 
new foods, and taking 
part in a little gaming.
  They have already decided 
on their next trip destina-
tion and are preparing for 
a summer full of camping 
and travel.  They will also 
spend time in their back-
yard relaxing by the fire 
pit, planning upcom-
ing home improvement 
projects, and dreaming 
about how they want 
their lives to be.     --by 
Vern & Jen Erickson, 
and Jill Kari

Our Trillium Story by Jen and Vern 
Erickson

   In my spare time I enjoy going to watch “Jungle Boy” 

My Trillium Story, by
   Hi Everyone! My name is Shirley Roine.  I was hired 

   In my spare time I enjoy going to watch “Jungle Boy” Jen, Shirley, & Vern



Trillium Services, Inc.
4629 Airpark Boulevard
Duluth, MN  55811

  Open Positions -- For information on open 
positions at Trillium Services, please call (218) 722-
5009 and ask for Brian Burcar, Human Resources 
Director, or go on-line to www.trilliumservice.com.  
Openings are also posted in Conference Room 1.  

  Annual Outcome Report -- Trillium Services, 
Inc. Annual Outcome Report is available upon 
request.  If you are interested in receiving a copy, 
please call our office at (218) 722-5009 or request 
one on-line at www.trilliumservice.com.

  Annual Satisfaction Surveys -- Trillium 
Services, Inc. Satisfaction Survey results are 
available for review at the Trillium Office.

  Action Request Box -- Do you have ideas, 
comments, or questions that would improve the 
services we provide?  Fill out an Action Request 
Form located in the Brew Ha Ha.  Requests are 
reviewed bi-weekly and will remain anonymous 
if you choose.  We look forward to hearing from 
you!

Lake Superior Brewing Co.
Lake Superior Zoo
Maritime Museum
Midway Lumber
Rainbow Senior Center
St. Ann’s Assisted Living
St. Mary’s Hospital
Salvation Army
Savories Catering
Shop-Ko
Skyline Bowling Lanes
Slumberland
Super One Foods
Taco Bell
The Depot
TJ Maxx
Twig Bakery
Video Vision

Trillium Works! would like to recognize and thank all the 
local businesses who support making our community a better 

place for everyone to work and live.
Animal Allies
Anytime Fitness
Benedictine Health Center
Burrito Union
China Star Family Restaurant
Chris Jensen Rehabilitation Center
Comfort Inn-West
Country Kitchen
Creation Station Daycare
Dairy Queen
Duluth/Superior Burger Kings
Edgewood Vista Health Center
Foster’s Bar and Grill
Glensheen Historic Congdon Estate
Hermantown Elementary
House on the Hill Daycare
JC Penney
King Manor Assisted Living

Trillium Times Staff
Paula Goranson, Newsletter Design
Brian Burcar, Editor
Chris Johnson & Jennifer Wilson, The Movie Critics
Cindy Sanders, The Health Beat
Julie Gronski, Trillium Works!
Jay Johnson, Training Director’s Corner
Jennifer Steger, Director’s Corner
Tracy Olson, Ronelle Lathrop, & April Bonneville, 
   What’s Cooking
Roger Kragseth & Beth Hazuka, Interesting Eats
Gloria Walters, Trillium Task Force
Kate Wallin, Carol Barto, & Kate Stark, Integration   
   Celebration
nature rocks!, Earth Notes
Jill Kari, Vern & Jen Erickson, & Shirley Roine, My    
   Trillium Story

Contributing Writers
Vicky Galarowicz  Julie Gronski  
Jeff Hietala  Renee Hunstad  
Amanda Porath  Shirley Roine  
Jennifer Steger  Jennifer Taggart 


