
 

FREE of Charge and Open to the Public! 

Consumer Rights and Responsibilities Training 
Course Length — 3 hours 
 

This course provides opportunities for staff, consumers and  
the general public to gain knowledge and awareness of con-
sumer rights and responsibilities.  Videos, group exercises, 
and case scenarios help attendees recognize their rights as 
well as understand their responsibilities.  Group discussions 
cover how policies were developed to protect consumers, 
contacts for self-advocacy resources and the importance of 
being connected to the  
community. 

Country Inn & Suites 

4257 Haines Road 

Hermantown, MN   

Space is limited!   
   To register, or to request 
more information on the 
trainings that we offer, 
please contact Brandy Mojica, Staff Development Coordinator.  
 

bmojica@trilliumservice.com, (218) 722-5009 ext. 112 
 

 

www.trilliumservice.com Consumers are encouraged to attend.  

Don’t miss out on this opportunity! 

January 24, 2012 
2pm-5pm 


